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1. Onuc ocBiTHLOr0 KOMIIOHEHTA

Tabnuys 1
HaiimenyBaHHst I'any3b 3HaHDb, XapakTepucTHKAa OCBITHHOI0
MOKA3HUKIB cneliajJbHICTh, KOMIIOHEHTAa
OCBITHBO-TIpO(eciiiHa
NporpamMa, OCBiTHiil piBeHb
BubipkoBuii
Jenna ¢popMa HABYAHHS -
. . Pik HaBuanHs 2
D bi3nec, agmiHICTpyBaHHs
KinbkicTh Ta PaBo CeMECTp 3
TO/IMH/KPEIUTIB D5 MapkeTunr Jlexuii 10 rox.
120/4 MapkeTunr Ta Mixkaapoana | Ipakrauni 14 roz.
JIoricTrKa Camocriiina po6ora 88 ro.
) Uil (MaricTepchKuii
IH/3: Hemae Apyruii ( P ) Koncyabranii 8 ron.
@DopMa KOHTPOJIIO: 3aTIK
MoBa HaBYaHHS YKpalHCbKa

I1. Indopmanis npo BuKIaga4Ya
Munbko [ana [lerpiBHa, K.€.H., JOLICHT, TOICHT Kadeapu MapKETUHTY
KoHTtakTHa iH(hOopMarlis BUKIa1aya:
Teneghon 0506691504
Enexmponna nowma: mylko.inna@vnu.edu.ua
Aopeca suxnadanmus kypcy. eyn. Bunnuuenxa, 28, kopnyc G, ayo. 317
BHY imeni Jleci Ykpainku
Mni 3ansimo pozmiwgeno na http://94.130.69.82/cqi-bin/timetable.cqi?n=700

II1. Onuc oCBiTHHLOr0 KOMIIOHEHTA

1. AHoTalisi OCBITHHLOr0 KOMMOHeHTa. OCBITHIH KOMIIOHEHT «MapKeTHHT 1 JIOTICTUKA Y
€JIEKTPOHHIN TOpPriBI» CIPSIMOBaHUM Ha PO3BUTOK Yy 3700yBadiB 3/JaTHOCTI aHali3yBaTH Ta
PO3YMITH OCOOJMBOCTI €JIEKTPOHHOI TOPTiBJl 3 TOYKM 30py MAPKETHHIOBHUX Ta JIOTICTUYHUX
aCreKkTiB, Ha HaOyTTs MPaKTUYHMX HABHYOK Y I[UIaHYBaHHI, BIIPOBA/UKEHHI Ta YIPaBIIHHI
MapKETUHTOBUMH Ta JIOTICTUYHUMHM IPOIlecaMu Y IIU(PPOBOMY CEPEJOBHUIILI.

2.MeTta i 3aB1aHHS OCBiITHHOI0 KOMIIOHEHTA.

Memorto BUBYEHHS OCBITHBOI'O KOMITOHEHTa «MapKeTHHI 1 JIOTICTHKA Yy €JEeKTPOHHIN
TOPriBA» € GopMyBaHHS y 3400yBauiB HaBUKIB PO3pOOKH €(PEKTUBHUX CTpATErii MapKeTUHTY Ta
JIOTICTUKHU JUIsl YCHIIIHOT AISIIBHOCTI B OH-JIAH-TOPTiBIi, BAKOPUCTAHHS IHCTPYMEHTIB Ta METO/IIB
MapKETHHTY Ta JIOTICTUKH, crielu(IYHUX JUIs €IeKTPOHHOI TOPTiBIIi.

[Ipenmerom mucturuiinu « Mapkemune i 1o2icmuka y eleKmpoHHill mopeieii» € CyKyIHICTh
TEOPETUYHHUX 3acajJl, IHCTPYMEHTIB 1 TMpPaKTUK IUPPOBOTO MAPKETHUHTY Ta JIOTICTUYHOTO
3a0e3neueHHs, sKi 3a0e3meuyioTh e(peKTHBHE (YHKIIOHYBaHHSA, IPOCYBAaHHS, JOCTaBKy Ta
KIJIIEHTCbKE OOCTyrOBYBAaHHS B YMOBAaX €JIEKTPOHHOTO Oi3HECY.

3as0anns BUBUEHHSI OCBITHBOTO KOMIIOHEHTY «MapKeTHHT 1 JIOTICTMKAa y eNeKTPOHHIH
TOPriBA»: chOpMyBaTH PO3YyMIHHS cHEU(IKM MapKETMHTOBUX CTpATeriii B yMOBax €JIeKTPOHHOI
TOPTiBJIi; HABYUTH OLIHIOBATH (YHKIIOHAJIbHI OCOOJMBOCTI MapKETIUIEHCIB Ta OHJIAWH-TUIATPOPM;
PO3BHHYTH HaBUYKH MPOBEICHHS MapKETHHTOBHX JIOCIIIKEHb B €-COMMErCe; 3aCBOITH MPHHIIUTIH
noOyJI0BH €(QEeKTHBHOI JIOTICTUYHOI 1H(QPACTPYKTypu B €JEKTPOHHIA KOMeplii; BHBUUTH
IHHOBAIIIHI TEXHOJIOTiI y cdepl JIOTICTUKHA; PO3BUHYTH IMAXOAW A0 YIPABIiHHA KII€EHTCHKUM
CEepBICOM B €JIEKTPOHHIH TOPriBiIi,
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3. Soft skills. OcBoeHHs1 OCBITHBOrO KOMIOHEHTa «MapKETHHT 1 JIOTICTUKA y €IeKTPOHHIN
Toprieii» cnpusitume orpuManHio Takux Soft skills sik kpuTryne Mucnenns, uudposa rpaMoOTHICTS,

KOMaHHa po0oTa, Kpoc-(QhyHKI[IOHAIbHA KOMYHIKAIIis, THYYKICTb 1 aJJalITUBHICTb.

OcBiTHIN# KOMIOHEHT «MapKeTHHT 1 JIOTICTUKA Yy €JICKTPOHHIM TOPTIBII» CHpHsIE peami3alii

takux Ilinein cmanozo pozeumky:

Iime 8 — I'igHa mparsg Ta eKOHOMIUHE 3pOCTaHHs: (OopMyBaHHS MIANPUEMHHUIIBKUX HABHYOK

JUTSI 3aITyCKY OHJIaitH-013HECY.

ine 9 — Imaycrpianizamis, iHHOBAIlT Ta IHPPACTPYKTypa: BUBYCHHS ITUMPOBUX TEXHOJIOTIH 1

pimeHs y cdepi JOTiCTHKH.

ine 12 — BignoBigaibHEe CHOXHBAHHS 1 BUPOOHUIITBO: pO3pOOKa JIOTICTUYHUX JIAHITIOTIB 3
ypaxyBaHHSIM MiHiMi3arii BigxomaiB i COs..
Iime 13 — BopoThba 31 3MIHOIO KJIIMATy: MPOCYBaHHS €JIEKTPOHHOI TOPTiBJIi SK aJbTepHATUBU
ouraliH-MOJIeTi 3 MCHITUMYU BUKHIAMHU.

[line 17 — IlapTHepcTBO 3apaid CTaJOro pPO3BUTKY. O3HAHOMJIEHHS 31 CBITOBUMH
iathopMaMu CIiBIpALI.
4.CTpyKTYpa OCBITHHOI'0 KOMIIOHEHTA.
Tabnuys 2
. . Cam. *@Popma
Hassu 3micToBux moayJiB i Tem | Yeboro | Jlek. | IIpakr. Komnc.
poo. KOHTpoJ1K0/ baa
Tema 1. OcobmuBocTi P3/K (4), AC (2),
MapKETUHTY B €IEKTPOHHIN 18 1 2 14 1 P(2),0(2)/
TOPTiBJI 10 6aniB
Tema 2. Mapkertiuieiicu Ta OH-
JaH-TUIATOPMHU: aHaITi3 JIC (4), P(3), P3/K
(YHKITIOHATbHUX MOXKITUBOCTEH, 23 2 4 16 1 (4), PMTI (3) /
CTpaTerii mapTHEpPCTBA Ta 14 6anis
CITIBIIpAIIL.
Tema 3. lludposuii ananis ta JIC (4), P(3), P3/K
MapKETUHTOBI JIOCIIIPKEHHS B 22 2 2 16 2 (4), PMI" (3)/
€JIEKTPOHHIH TOpriBii 14 Ganis
Tema 4. Ynpasitinus 10ricTHKOI0 18 1 ) » . I[% (("}3,)) ,Ps/(fg)(;'r),
B €JIEKTPOHHIH TOPTiBIIi 14 6ais
TeMa'S. Te?(Honorqui iP.I‘HOBaI_'Ii'l' ‘ 19 2 5 14 1 I[Igjl\/ﬁ‘:)(él)),glgié)df/)'
y JIOTICTHUIII €IEKTPOHHOI TOPTiBIi 14 Ganis
Tema 6. YripaBmiHHS JC (4), P3/K (4),
00CITyroBYBaHHSM KIII€HTIB B 20 2 2 14 2 I1(3), P (3)/
€JICKTPOHHIH TOPTiBIi 14 6anis
ITlincymMKoBa KOHTpPOJIbHA podoTa ITKP / 20 GaniB
Bceboro roaun / baais \ 120 \ 10 ’ 14 88 ’ 8 max 100 6axiB

Dopma koumpomo*: O — onumysanns, JJC — ouckycis, P — pegepam, P3/K - po3s’azyeanus
NPaKmudHUx 3a80ans, Keticie, PMI"— poboma 6 manux epynax, 11 — npezenmayisi, KP — konmponvra poboma.

6.3aBaaHHsA 1JI51 CAMOCTIHHOI0 OMPAIIOBAHHS.
CamocriiiHa poboTta — 1e (opma opranizaiii HaBYaJIBLHOTO IMPOIECY, 3a AKOi 3aljaHOBaHi
3aBIAaHHS BHUKOHYIOTHCSA 3700yBadyaMH OCBITH CaMOCTIMHO TiJi METOJAWYHHM KEpPIBHHIITBOM

BHUKJIaga4da.




Jlo 3aBaHb caMOCTIHHOT poOOTH, SIKi 3aIIPOIIOHOBAHI 3100yBayaM OCBITH, BiTHECEHO:
1. BuB4ueHHs JEKIIMHOTO MaTepiaiy.

2. Po6oTa 3 peKOMEHJOBaHOIO JTITEPaTypOIO.

3. IlixroToBKa /10 MPaKTUYHUX 3aHSTh, IUCKYCild, pOOOTH B MAJIUX TpyIax.

4. OmpaIfroBaHHs TEM, 1[0 BHHECEHI HA CAMOCTIfHE BUBUCHHSI.

Tabnuys 3
[lepenik nuTaHp, siIKi BUHOCSTHCS HA CAMOCTIHHE ONPaIIOBAHHS
Haza Temn [MuTanHs, sIKi BHHOCSITHCS Ha CAMOCTIHE OTpaItOBaHHS K-1p
roJ
AHai3 KII0YOBHX BIMIHHOCTEH MK TpaJULliiHUM
Tema 1. OcobnuBocCTi MapKETHHIOM 1 €JICKTPOHHOIO TOPTIBJICIO Ta iX BIUIMB HA
MapKETUHTY B MOBEIIHKY CITOKHUBAYiB. 14
€JICKTPOHHIHN TOPriBiIi BuBuenHs poJii nepcoHaizariii B miBUIIEeHHI e(eKTUBHOCTI
MapKETHHTOBUX KaMMaHii y Hu(poBOMY MPOCTOPi.
Tewma 2. Mapkeriuieticu Ta | [TopiBHsJIbBHMIA aHAJTI3 IepeBar i HEJOJIKiB BUKOPUCTAHHS
OH-JalH-TaTGopmu: MapKEeTIUICHCIB Ta BIACHUX €-COMMEIce CaiTiB.
aHaui3 GyHKIIOHATBHUX Oninka YMHHMKIB, SKi BIUTUBAIOTH HA BUOIp TOPrOBOT OHJIAMH- 16
MO>KJTUBOCTEH, CTpaTeTii 1aTGOpPMH IS CITiBIPAIL.
napTHEPCTBA Ta BuxopucTtaHHs KpUIITO BaJIOTU B €IEKTPOHHIM TOPTiBii
criBHIpar. JlpormumiHr sik 0i13HeC-MOAEIb eIEKTPOHHOT KOMepIIii
. . | Bu3HaueHHs KIIOYOBHUX METPUK ISl OL[IHKU
Tewma 3. ludposuii anani3 . PHICL 1 .,
s PE3YJIbTATUBHOCTI U(PPOBUX MAPKETUHTOBUX KaMITaHIMH.
Ta MapKCTHHTOB1 . . }
HOCTIKEHHS B JocaimkenHs: 0co6IMBOCTeH 300py Ta iHTEepHpeTarii 16
i . TIEPBUHHOI 1 BTOPUHHOI 1H(pOpMaIlii B e-COmmerce
€JICKTPOHHIH TOPTiBIIi .
CEepPEeIOBHIIIL.
. [nenTudikaris pu3uKiB y JOTICTHYHOMY JIAHIIIOTY Ta METO]IiB
Tewma 4. YrpaBninus Jent ¢ A P y Y JTaHtory g
. X HeWTpamizaiii.
JIOTICTUKOIO B . . . . 14
o o AHaJTi3 BIUIMBY MOJIEJICH TOCTABKU «OCTAHHBOT MUITI» HA
€JICKTPOHHIH TOPTiBIIi . .
SIKICTh KJIEHTCHKOTO 00CITYyrOBYBaHHSI.
o OCJIIJIPKEHHS TTePCIIEKTUB BUKOPUCTAHHS JPOHIB
Tema 5. TexHonoruH1 A A p . p AP .
. . . POOOTH30BAaHHUX CHUCTEM 1 aBTOMATU30BAHUX CKJIAJIIB.
IHHOBALII Y JIOTICTHUII . R . . . . 14
B . Amnamni3 poni Big Data 1 [oT y niaBuieHH1 epeKTHBHOCTI
€JICKTPOHHOI TOPTiBI ) }
JIOTICTUYHHX MPOIIECIB.
. OCIiP)KeHHS BILTUBY BIATYKIB 1 peUTHHTOBUX CHCTEM Ha
Tema 6. YrpaBiiHHs Hlocain TMBY BIATYKIB 1 p
(hopMyBaHHS JIOBIPH CITIOKHBAYIB.
00CITyrOByBaHHSIM o . .
7 . Busuenns moxnuBoctel yat-00TiB, CRM-cucrem i 14
KITIEHTIB B CJICKTPOHHIH . . . .
TODREB OMHIKaHAJIBHUX CEPBICIB JUIS ITiIBHIIEHHS SKOCTI
P 00CIIyrOBYBaHHS.
Pazom 88

IV. louaiTuka oiHIOBAHHSA

[Topsimox opranizamii MOTOYHOTO Ta MiJCYMKOBOI'O KOHTPOJIO 3HaHb 3700yBadiB OCBITH
pernaMmeHnTyeThes [1010KeHHSIM PO OTOYHE Ta IMiICYMKOBE OIIHIOBAHHS 3HAHb 3/100yBaviB BUIIOT
ocBiTH BonuHChKOro HamioHampHOro yHiBepcuteTy imeni Jleci Ykpainku Bin 26.06.2025 poky
(https://salo.1i/6DB8307).

Ilonimuka w000 6i0gidysans 3anamp: BIIBIyBaHHS 3aHATH € O0OB’A3KOBUM. 3100yBaui
OCBITH 3000B’si3aHI JOTPUMYBATHUCS TEPMiHIB, BHU3HAYEHUX 11 BUKOHAHHS YCiX BHIIB POOIT,
nepeabaueHux cuinadycom. IIpomyieHi 3aHATTA BiANpanbOBYBAaTH y BH3HAYCHHWH 4Yac 3TiTHO
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3aTBEPIKEHOT0 rpadika.

3a 00’ €eKTHBHUX NMPUYMH (HAIIPUKIIAI, XBOPOOa, MKHAPOJAHE CTAKYBAaHHS, Y4acTh B HAYKOBUX
3ax0/1ax TOLI0) HABYAHHS MOJKE BiOyBaTUCH B 1€ mepioa B oHJIaiH Gopmi ab0 3a iHAMBITyaTbHUM
IUTAHOM 32 TIOTO/DKEHHSM 13 BHKJIAZAYeM.

3n100yBay OCBITH TOBHMHEH CTapaHHO BHKOHYBAaTH 3aBJaHHS, OpaTH AaKTUBHY y4YacTb B
OCBITHBOMY TPOIIECI.

Ilonimuka w000 3apaxyeannsa pesyromamie  QopmanvHoi, HepopmanrvHoi ma
inghopmanvnoi océimu BuzHa4daeThCcs [lONOXKEHHSAM TNPO BHW3HAHHS PE3YyJIbTATIB, OTPUMAHUX Y
dopmanbHiii, HedopmanbHii Ta/abo iH(opManbHiA oOcBiTI y BoJMHCHKOMY HaIllOHATHHOMY
yHiBepcureTi imeHi Jleci Ykpaiuku (http://surl.li/gbxvmw).

Ilonimuka w000 axademiunoi 0oopouecnocmi oxpecioeTbes [1on0XKEHHSIM PO CUCTEMY
3amo0iraHHs Ta BUSABJICHHS aKaJEeMIYHOTO IUIariaTy B HAYKOBIM Ta HaBYalbHIH ISUIBHOCTI
3100yBayiB BHUINOI OCBITH, JOKTOPAHTIB, HAyKOBO-TIEAArOTiYHMX 1 HAYKOBUX IPAlliBHUKIB
BosnuHcbkoro HamioHanpHOro yHiBepcutery imeni Jleci VYkpaimku (http://surl.li/jntduw) Ta
Konmexkcom akamemiunoi moOpodecHocTi BommHChKOro HalioHanbHOTO yHiBepcuTeTy imeHi Jleci
Vkpaiuku (http://surl.li/aagxg).

IHonimuka w000 Oeodnaiinie ma nepeckiadaHHsa: y BUTAAKY, SKIO0 3700yBa4 OCBITH HE
BiJIBITyBaB OKpeMi ayJIUTOPHI 3aHATTA (3 MOBAKHUX MPUYMH), HA KOHCYIbTAIIIX BIiH Ma€ MPaBo
BIJIIIPAIIOBATH TPOIYIIEHI 3aHATTS Ta A0OpaTH Ty KUIbKICTh OaliB, Ky Oy/IO BH3HAYeHO Ha
MPOMYIIEH] TEMH.

Ilonimuka wodo oOodamkxosux (OoHycnux) oOanie: 3100yBauaM OCBITH MOXYTh OyTH
MIPUCYKEHO TOAaTKOBI (OOHYCHI) Oayin, sIKi 3apaxOBYIOThCS K PE3yJbTaTH IMOTOYHOI'O KOHTPOIIIO
MakcuMyM 15 GaiiB 3a Taki BUIOM POOIT: OMyOJiKOBaHY HAyKOBY CTaTTIO y (paXOBUX BHUIAHHSIX
Ykpainu 4u perieH30BaHUX 3aKOPJOHHUX XKypHanax — 10 OaniB; myOmikaiito Te3 — 3 BUCTYIIOM Ha
KoH(epeHuii 5 OaniB, 6e3 BUCTyny — 3 Oanu; MIATOTOBKY Ta y4acThb Y BCEYKpaiHCHKOMY €Tarll
NpPEeIMETHUX OJIIMIiaJl, BCEYKPaiHChKOMY Ta MIDKHAapOJHHUX KOHKYpCaX CTYAEHTCHKHX HayKOBHX
pobiT — 7 GaniB; mepeMory y BCEYKpPaiHCbKOMY €Tari MPEeIMETHHX OJIMIIIaj], BCEYKPaiHChKOMY Ta
MDKHapOAHUX KOHKYpPCaX CTYJEHTChKMX HayKOBHX poOiIT — 15 OaniB; mojpady MpOEKTHUX 3asBOK Ha
y4acTh B CTYJEHTCHKUX Iporpamax oOMiHY, CTUNIEHJIMHUX Mporpamax, JITHIX Ta 3MMOBUX IIKOJIaX
Tol1o — 7 GaniB.

V. IlincymKoOBHii KOHTPOJIb

CemMecTpoBUii 3aJ1IK BUCTABISIETbCA 37400yBayaM OCBITH Ha MIJCTaBl pe3yJbTaTiB BUKOHAHHS
ycixX BUIB 3aIUIaHOBAaHOI HaBYallbHOI poOOTH mpoTaroM cemectpy 3a 100-0anbHorO I1IKaIow. Y
JaTy CKJIQJaHHs 3a]iKy BUKJIAJa4 3alUCy€e Y BIIOMICTh CyMY MOTOYHHUX OaiB, K1 3700yBa4 OCBITH
HabpaB miJ yac noTo4Hoi podotu (mkana Big 0 1o 100 Gaiis).

VY Bunazaky, Ko 3100yBady OCBITH MPOTITOM MOTOYHOI poOoTH HabpaB MeHIe sk 60 OamiB,
BiH CKJIaJla€ 3allik MiJ 4ac JikBimamii akagemiuHoi 3a00proBaHOCTi. Y 1bOMY BHMAJKy Oaiw,
HaOpaHi MiJ 9ac MOTOYHOTO OIIHIOBAHHS, AaHYJTFOIOTHCS.

[Tepeznaua mMiICYMKOBOTO KOHTPOJIIO OCBITHHOTO KOMITOHEHTa IPOBOAUTHCS Yy BUIJIAI
MUCHbMOBOI BIAMOBIAI Ha ogHe TeopeTnuHe nuTaHHs (30 OamiB) Ta PoO3B’SI3KY JABOX CHUTYaIIHHUX
BIIpaB — 110 35 6aniB KokHE). MakcuManbHa oliHkKa 3a 3amik — 100 6amis.

TepMiHU MPOBEAEHHS MIJICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO BCTAaHOBIIOIOTHCS TpadikoM
OCBITHBOTO TIPOLIECY.

Ilepenik numans na 3anik
1. BwuzHaveHHS 3aBIaHb Ta POJIi MAPKETHHTY B ITU(DPOBOMY Oi3HEC-CEPETOBHIIII.
2. ®opMmyBaHHS LIHHOCTI JJIS CIIOKMBava y HU(POBUX KaHATaX KOMYHIKaIlii.
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3.

3acTocyBaHHA CydYaCHMX IHCTPYMEHTIB MAapKETHHTOBOI KOMYHIKalii B OHJIAiH-

CEPEIOBHIIII.

4.

BronuB  guzaiiny  iHTepdeiicy Ta KOPHUCTYBAaLbKOTO JOCBiAy Ha MapKETHHTOBY

e(DEeKTUBHICTb.

29.

JOCBiNY.
30

KJIIEHTIB.

[ToGynoBa JOBroTpUBAIMX BiIHOCHH 3 KJIIEHTAMH B yMOBaX U(PPOBOI B3aEMO/Ii.
Krnacudikarriss MapKeTIIICHCIB 32 013HEC-MOICIUTIO Ta TUIIOM B3a€EMOI1.
CtpyKTypa Ta KIH0Y0BI KOMIIOHEHTH Oi3HEC-MOJIeTi MapKETILICHCIB.

MexaHi3MH BCTAaHOBJICHHS I1iH HA OHJIAWH-TIIAThOopMax.

[TepeBaru it 0OMEXEHHS BUKOPUCTAHHS IIATGOPM JIJIsl MAJIOTO 1 CepeHBOTO Oi3HECY.
Kpurepii Bubopy oHitaifH-maTGopMu JJis pO3IIMPEHHS KaHAJiB 30yTy.

Posb dpoBHUX AaHUX y TPUHHATTI MAPKETUHTOBUX PILlICHb.

Jxepena 300py naHuX JUTsl aHAJIITUKU B €-COMMErce.

[TociOBHICTH €TariB MapKETHHTOBOTO JIOCIIIKCHHSI B OHJIAH-CEPEIOBHIIIL.
Bukopuctanss unpoBuX IHCTPYMEHTIB JAJIsi CETMEHTAIli1 IIIIbOBO1 ayAUTOPIi.
MeTtou Bizyaizallii aHATI THIHUX JAHUX JIJIs 013HEC-3BITHOCTI.

Bu3HaueHHsI KpUTUYHUX €JIEMEHTIB JIOTICTUKH B €JIEKTPOHHIA KOMEPITii.
Oco0nMBOCTI CKIIQyBaHHs, TAKyBaHHS Ta KOMIUICKTAII1 3aMOBJICHb.

[ToOynoBa edeKTHBHOI CUCTEMH 3BOPOTHOI JIOTICTUKH (returns management).
MOHITOPHHT JIOTICTHYHUX ITOKA3HUKIB /ISl 3a0€31IEUCHHS PIBHS CEPBICY.
Ananrarist JOTiCTHYHHUX ITPOIIECIB 10 CE30HHUX 1 MKOBUX HABAHTA)KEHb.
3acTocyBaHHS Cy4acHUX HU(POBUX TEXHOJOTIH y JIOTICTHYHHX TpoLecax.
ABTOMaTH3aIlis CKIAIB SIK ()aKTOP MiABUIICHHS TPOYKTUBHOCTI T TOYHOCTI.
[aTerparist GJIOKYEHH-PILICHb Y MPOIECH KOHTPOJIIO TTOCTABOK.

Buxopucransas mudpoBux miaTdopm IJis ONTHUMI3AIIIT JIAHITIOTIB TOCTa4aHHS.
[TpaBoBi Ta €THUYHI ACEKTU BUKOPUCTAHHS TEXHOJIOT1H Y JIOTICTHUILI.
dopMyBaHHS KJIIEHTCHKUX O4iKYBaHb I[0JI0 CEPBICY B €JIEKTPOHHIN TOPTiBIIi.
[To6ynoBa cepBicHOT CTpaTerii JyIsi MATPUMAHHS JIOSUTBHOCT1 KITIEHTIB.

AHazi3 Mojiesniel MoBeAiHKY CIIOKMBAYiB B OHJIAIH-CEPEIOBHUIIL.

BuxopuctaHHsi TEeXHOJIOTIH CcaMOOOCIYrOoBYBaHHS JJIsl MOKPAILIEHHS KIIIEHTCHKOTO

Ponws nmuzaitny emorriiinoi B3aemosii (tone of voice, Ul) y miiBHIEHH] 330BOJICHOCTI

VI. llIkaa oniHIOBAHHSA

OuiHIOBaHHS pe3yJbTaTiB CKJIAJaHHS MIJICYMKOBOTO KOHTPOJK Yy BUIJISAL  3alliKy
3IHCHIOETHCS Y IOPAAKY, epeadaueHOMY MPUIHATOIO B YHIBEPCUTETI CUCTEMOIO KOHTPOJIIO 3HAHb
3a 100-0anbpHOI0 MIKAJIO0 3 MEPEBEACHHSIM Y JIIHTBICTUYHY OLIIHKY.

Omigka B 0anax JIiHrBicTHYHA OLIHKA

90 -100

82 -89

75-81 3apaxoBaHO

67 -74

60 - 66

1-59 HesapaxoBano (He0OX11HE MepecKIaTaHHs)

Kpumepii oyintoeanns pe3ynromamie HAGUAHHA:
60-700 6anie (3apaxoseano): 3700yBad BOJIOJI€ TOHATIMHUM 1 (DaKTUYHUM anapaTtom
OCBITHBOT'O KOMIIOHEHTA B 00C$31, HEOOX1AHOMY IS TTOJABIIIOT0 HaBYaHHS 1 MallOyTHBOI pOOOTH



3a ¢axom, 37aTHUM BUKOHYBAaTH 3aBAaHHs, nependadeHi cuiaadycoMm, 03HaAHOMIICHUN 3 OCHOBHOIO
PEKOMEHJ/IOBAHOIO JIITEPAaTypor0; TMpH BUKOHAHHI 3aBJaHb IPHUITYCKAETHCS TOMHJIOK, aie
JIEMOHCTPYE CIIPOMOKHICTb iX yCyBaTH.

1-59 o6anie (nezapaxosano): 3700yBad BOJIOAIE€ TIOHATIHHUM 1 (AKTUUYHHUM arapaTom
OCBITHBOTO KOMITOHEHTa Ha €JIIEMEHTAPHOMY piBHI, TEOPETHYHHH 3MICT KypCcy HE OCBOEHHIA,
HEOOXIiJIHI TPaKTUYHI HAaBUYKH pOOOTH He chopmoBaHi, OUIBHIICTH MNepeadadyeHux cuiaadycom
3aBJlaHb HE BUKOHAHO 200 MICTAThH Ipy0i MOMIIIKH.
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